Empresa  Convergia Peru S.A.
Servicio:  Portador Larga Distancia

Afio 2025
dicado 0 a eta 5 AR ABR A AGOU P 0 0, )
e de Averias Reportadas/Lineas en Servicic <=1.60% | 0.04% 0.05% 0.06% 0.05% 0.05% 0.05% 0.06% 0.05% 0.00% 0.00% 0.00% 0.00%
dencia Averias Reparadas de 4 hora 0 67.21% | 79.29% | 78.45% | 71.76% | 70.87% | 66.17% | 78.34% | 65.69% 0.00% 0.00% 0.00% 0.00%
de Fafla otal de Averias Reportada ora 0 32.79% | 20.71% | 21.55% | 28.24% | 29.13% | 33.83% | 21.66% | 34.31% 0.00% 0.00% 0.00% 0.00% | Promedio Anual
amadas atendida ota 98.67% | 97.70% | 96.82% | 97.22% | 98.04% | 95.05% | 96.51% | 98.26% 0.00% 0.00% 0.00% 0.00% 64.86%
Re i "_ JUSEEIN | 9875% | 98.25% | 97.14% | 97.40% | 98.33% | 92.00% | 9643% | 98.39% 0.00% 0.00% 0.00% 0.00% 64.72%
Oneradora Tmadas al sistema 0800-1800 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
0800-7-1010 98.57% | 96.67% | 96.15% | 96.77% | 97.62% | 98.04% | 96.67% | 98.11% 0.00% 0.00% 0.00% 0.00% 64.88%

Post -
Corporativ
o

General Prepago

Post -
Residencia
|




